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Abstract: 

This study aims to demonstrate the role of the digital economy in the 

shift toward the use of digital technology in all aspects of economic life. 

Electronic services are a fundamental pillar of the digital economy, 

pervading our daily lives and significantly impacting the way we live and 

work. 

In Algeria, there are institutions that implement the digital economy 

and electronic services. The National Social Security Fund is a non-

banking financial institution that provides a variety of services to its 

customers, making their lives easier and more convenient. 

Keywords: Digital economy, electronic services, financial institutions, 

National Social Security Fund, Al Hanaa application. 
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